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Summary


IBM certified professional DBA with  12 +years experience  in DB2 and DB2 UDB database Administration, database tuning, DB2 Installation , maintenance and design aspects.

ITIL Certified professional

Committee chairperson  for International DB2 user group India chapter.

Education:

· Master’s degree in Electrical Engineering(Control & Instrumentation) from College of Engineering, Anna University, Madras  (1994-1996). II Rank in University.
· Bachelor’s degree in Electrical and Electronics Engineering from Kongu Engineering College, Bharathiyar University, Coimbatore  (1989-1993). VII Rank in University.
Industry Experience:

Affiliated Computer Services, Bangalore, India as an Infrastructure Management Principal, DBA Team Manager and Senior Systems DBA (DB2UDB for OS 390 and DB2 UDB on AIX and CA-DATACOM)         (Oct 2004 - Till Date) 

Clarke American Checks, San Antonio, TX as a Senior Systems DBA (DB2UDB for OS 390 and DB2 UDB on AIX)                              (Feb 2001 - Oct 2004) 
New York State Gas and Electricity company in New York as a CROSS PLATFORM DBA Contractor ( DB2/IMS on MVS)             (Mar 2000 - Feb 2001) 

IBM ,Ballarat  in Australia as a CROSS PLATFORM DBA Contractor (DB2/IMS, DB2 UDB  and ORACLE on AIX) DBA                  (Feb 1999 -Feb 2000)
Tata Consultancy Services(TCS), India various positions including DBA 

                                                                           (Feb 1996 - Feb 1999)
Regional Engineering College, Tiruchy, INDIA, in NOPL (National oceanographic power Laboratories) as Research Assistant        (Mar 1993 – Apr 1994)


Skills:

	Skills
	Experience
	Last used

	DB2 (Mainframe) 
	12 Years
	Till date

	DB2 Installation / Upgrade
	8 years
	Till date

	DB2 UDB (AIX)
	7.5 Years 
	Till Date 

	JCL & IBM Utilities
	12 Years
	Till date

	AIX / Scripting
	7.5 Years
	Till date

	REXX/CLIST
	10 Years
	Till date

	Unix
	12 Years
	Till date

	CA/DATACOM
	5 years
	Feb 2005

	IMS DC
	2.5 Years
	Feb 2001 

	COBOL
	8.5 Years
	Till Date 

	C
	2 Years
	Feb 1999

	PL/1
	3 Years
	Feb 2001 

	QMF
	7 Years
	Till Date 


Summary of Experience:

	Project Name 
	Location
	Client
	Duration

	NOPL
	Tiruchy, India
	R.E.C ,Tiruchy
	1 year

	Initial Training from TCS 
	T.C.S. , Madras
	
	4 Months

	AMP(Offshore)
	T.C.S. , Madras
	Australian Mutual Provident Society.
	8 Months

	AMP (Onsite)
	Sydney , Australia
	Australian Mutual Provident Society.
	1 Year

	FALCON 
	Bloomington, Illinois, USA 
	State Farm Insurance. 
	3 Months

	DB2 Tuning for CMSP subsystem
	T.C.S. , Madras
	Malaysian Airline.
	5 Months

	DB2/IMS DC DB Support for Y2K 
	T.C.S. Madras 
	T.C.S. , Madras
	4 Months 



	DB2/IMS ORACLE DBA 
	Ballarat, Australia
	IBM  Global Services
	1 Year    

	DB2/IMS ORACLE DBA 
	Ithaca, New York
	New York State Electric and Gas. 
	9 Months



	Senior Systems  DBA
	San Antonio , Texas
	Clarke American Checks, Inc.
	 3 years and 7 Months

	DBA Team Lead
	Bangalore, India
	Affiliated Computer Services
	42 Months (Till Date)


Career Profile:

Project Name 

:  DBA Team Manager
Period


:   Oct 2004 – Current date 

Location

:  Bangalore, India 

Role


:   Team Lead DBA


Environment

: OS390 - DB2 z/os  V7.1/8.1, DB2 UDB on AIX, DATACOM      

Project Profile
:  Affiliated Computer Services is a giant service provider. They do partial to complete out sourcing of customer’s IT infrastructure. 

Responsibilities
:   

· Manage a team of 6 DBA s to provide 24x7 support to over 20 customers.

· Installation and upgrading of DB2 Z/OS subsystems for multiple customers on a regular basis.
· Familiar with SMP/E techniques.
· Meet Service Level Agreements for DBA process for all my customers.
· DRP exercises.

· Capacity planning and Load modelling for customers.

· Performance tuning for over 10 customers.

· Create and customize Rexx, CLIST tools for customers to reduce licensing costs.

· Design databases for new requirements and enhancements. 

· Performance Tuning for DB2 on OS390 and AIX.

· Upgrade/Install  DB2  UDB on AIX 

· Writing AIX scripts  for  regular house keeping activity 

· Audit of DB2 systems for backup and Disaster recovery.
· Regular house keeping DB2 activities like REORG, RECOVER, LOAD etc.

· Regular house keeping DB2 UDB tasks like REORGCHK, REORG, BACKUP etc. 

· Technical support to the programmers and users.

Project Name 

: CROSS PLATFORM DBA for Clarke American Checks, Inc.

Period


:   Feb 2001 - Oct 2004  

Location

:  San Antonio, TX 

Role


:   Senior Systems DBA for E-Commerce & IT.


Environment

: OS390 - DB2 V7.1, DB2 UDB V 7.2 on AIX, DATACOM      

Project Profile
: Clarke American Checks, Inc. is one of the largest check printing companies in the US with a global market. 

Responsibilities
:   

· Design databases for new requirements and enhancements. 

· Member of Architectural review team for new projects and implementations.
· Performance Tuning for DB2 on OS390 and AIX.

· Database design for both e-commerce / OS390  applications 

· Upgrade/Install  DB2 on OS390/AIX 

· Creation of new databases , tables etc in DB2 

· Writing AIX scripts  for  regular house keeping activity 

· Loading of Specified databases with the required data.

· Granting and revoking authority on DB2 objects as per requirements.

· Tuning queries , and the DB2 sub system when necessary.

· Design and creation of  Indexes 

· Daily DB2 backups like IMAGECOPY, DSN1COPY, MERGECOPY etc.

· Daily DB2 UDB / AIX  backups ( both hot and cold )  

· Regular house keeping DB2 activities like REORG, RECOVER, LOAD etc.

· Regular house keeping DB2 UDB activities.. 

· Resolving on line DB2 problems like deadlock, contention etc.

· Technical support to the programmers and users.

Project Name 

: CROSS PLATFORM  DBA for NYSEG

Period


:   March 2000 – Feb 2001  

Location

:  Ithaca , New york 

Role


:   DBA for Maintenance, Enhancements and production 


 support work.


Environment

: OS390 - DB2 V6.1, IMS 6.1 , ORACLE 8.x on AIX     

Project Profile
: NYSEG is the largest provider of  electricity and gas and utilities in the upper north eastern united states . NYSEG has its business running on S390 and RS6000 boxes . It has a production IMS/DB2 system and over 12 ORACLE boxes that hold transient data from the field centers . 

Responsibilities
:   

· Recovering DB2 / IMS and ORACLE databases when ever necessary

· Creation of new databases, tables etc in DB2. 

· Loading of Specified databases with the required data.

· Granting and revoking authority on DB2 and ORACLE objects as per requirements.

· Tuning queries, and the DB2  sub system when necessary.

· Design and creation of Indexes DB2 / IMS. .

· Design and Creation of new PSB s for the IMS sub system .

· Daily DB2 backups like IMAGECOPY, DSN1COPY, MERGECOPY etc.

· Daily ORACLE backups ( both hot and cold )  

· IMS activities like REORG, RECOVER, LOAD, CHANGE ACCUM etc.

· Regular house keeping DB2 / IMS activities like REORG, RECOVER, LOAD etc.

· Technical support to the programmers and users.

· Team member in Tuning of HDAM IMS databases team
Project Name 

:  CROSS PLATFORM DBA for IBM, Ballarat

Period


:   Feb 1999 – Feb 2000 

Location

:  Ballarat, Australia

Role


:   DBA for Maintenance, Enhancements and production 


                            support work.


Environment

: OS390 - DB2 V5.1, IMS 6.1 , ORACLE 7.x on AIX , DB2 UDB - WINDOWS NT    

Project Profile
: IBM Global Services Australia provides IT services for major IBM users in the country . They provide customers with DBA skills to take care of requirements ranging from day to day house keeping activities to development and testing support. The team involves a total of three members taking care for four very important accounts. Namely PTC (public transport corporation), VIC Roads (Victoria Roads), DOFA ( Directorate of Finance ) , all being  Agencies of the Commonwealth of Australia. While Daimler Chrysler (formerly known as Mercedes Benz) is a private corporation. VIC roads has DB2 and IMS DB and Oracle while the rest have just DB2. VIC roads has a total of  seven DB2 sub systems, PTC has a total of four DB2 sub systems on   the development LPAR and two more on the production LPAR and DOFA has three DB2 sub systems in Prod and two in Test. Daimler Chrysler has IMS DB  and DB2 UDB  server. The job load is shared equally amongst the DBA team based on the availability of the member and the Request For Service by the clients.

Responsibilities
:   

· Maintenance of Production DB2 sub systems.

· DB2 , IMS and ORACLE  sub systems testing after upgrades 

· Recovering DB2 / IMS and ORACLE databases when ever necessary

· Loading of Specified databases with the required data.

· Granting and revoking authority on DB2 and ORACLE objects as per requirements.

· Tuning queries, and the DB2  sub system when necessary.

· Design and creation of  Indexes  DB2 / IMS. .

· Design and Creation of new PSB s for the IMS sub system .

· Daily DB2 backups like IMAGECOPY, DSN1COPY, MERGECOPY etc.

· Regular house keeping DB2 / IMS activities like REORG, RECOVER, LOAD etc.

· Resolving on line DB2 problems like deadlock, resource contention etc.

· On call Production support for DB2 / IMS  and ORACLE

· Migration of Programs, PSB s and other components from development to testing to Production.  

· Generation of reports when RFS is raised by the user.

· Job / Load scheduling for DOFA and VIC roads 

· General support 

Project Name 

:  DB2 and IMS support for Malaysian Airlines Y2k testing     

Period


:   October 1998 – Feb 1999

Role


:  DB2/IMS DBA 

Environment

:  OS390, DB2, IMS DB DC, VSAM, C and PL/I             

· Setting up of the testing environment with IMS and DB2 and constant DBA and support activity for 6 testing teams that come under MAS testing .

· Constant technical support for the test team during the entire testing cycle. 

· Duplicating Malaysian Airline's production environment here at TCS Madras. 

· Aging the data.

· Loading and unloading and maintaining the tables.

· Interacting with Client and users

Project Profile:  Malaysian airlines (MAS) had given its COBOL, C and PL/I programs to TCS for their Y2K conversion. This in effect involves duplicating Malaysian Airline's production environment here at TCS Madras. The Original system runs with IMS DC as the TM and DB2 and IMS DB as databases. The Host language is COBOL, C and PL/I . 

Responsibilities
:

· Responsible for the creation of DB2 tables with DDL s provided by the client.

· Responsible for regular house keeping activities such as IMAGECOPY,MERGECOPY,RECOVERY, REORG , RUNSTATS etc. .

· Responsible for providing constant TECHNICAL SUPPORT to the testing team.

· Responsible for loading the tables from image copies of the tables provided by the client on tape cartridges.

· Responsible for creating the IMS DC components like the MFS, APPLCTN macros, PSB s and Transactions. 

· Responsible for running of aging tool on flat files and databases to produce inputs for the testing process.

· Responsible for creation of  JCL s to run the batch programs on aged databases and flat files to verify the Y2K compliance of these batch programs.

· Responsible for regular restoration, creation and reloading of DB2 tables, IMS databases and VSAM files. Achieving satisfactory time response for most of the widely used online transactions.     

Project Name 

:   Malaysian Airlines DB2 Tuning - for CMSP Subsystem  

Period


:   May 1998 - October 1998

Role


:  DB2 Sub system Tuner

Environment

:  OS390, DB2, IMS-DC, OMEGAMON tool, C and PL/I


· Using the Omegamon tool to gather statistics about tables and transactions.

· Determining the usage of Indexes and other parameters with EXPLAIN.

· Tuning and Tweaking of embedded SQL s to use the current indexes effectively.  

· Suggesting creation of new indexes and alteration of existing indexes to suit the program's needs.

· Changing of Table spaces and suggestions to create partitioned table spaces for relevant tables.

· Changing the IRLM and the DSNZ parms to achieve better performance.

· Using QUBE method to estimate and verify the response of new programs  

Project Profile:  Malaysian airlines has a Crew Management Subsystem called as CMSP which does Crew assignment , fleet assignment , roster constraint checking , leave management , flight pattern management , Roster assignment and a list of other activities associated with Flight , Technical , Non-technical and Ground crew assignment. It runs on C and Pl/I programs and Embedded SQLs. The Tele-Processor used is IMS-DC.

Client complained about very long response time and a lot of deadlock and time out complaints and TCS was asked to look into the problem. 

Responsibilities
:
Achieving satisfactory time response for most of the widely used online transactions.     

Project Name              :   ICAT drop 1.1 

Period


:   Mar.1998 - May 1998

Role


:  Database/systems analyst

· Interacting with Client and users

· Capturing information regarding requirements 

· Impact analysis

· High and low level redesign of the existing Database/system to incorporate the new requirements.

Environment

:  IBM 3090, DB2, COBOL, JCL

Project Profile
:  State Farm Insurance has a claims processing system which needs to be enhanced. This involves remodeling of the system to accommodate new enhanced features.   

Responsibilities
: Involved in the analysis and design and implementation phase of “routing a claim based on severity code” module.     

Project Name 

:  AMP – DBA

Period


:   Feb.1997 – Feb 1998.

Location

:  Sydney, Australia

Role


:   DB2 DBA for Maintenance, Enhancements and production 


                support work.


Environment

:  MVS, JCL, DB2, VS COBOL, IMS DC/DB, OMEGAMAON 
Project Profile
: AMP or Australian mutual provident society is one of the largest superannuation and life insurance companies in the world based at Sydney. There are a large number of plans administered to various clients of AMP through a mainframe based business system named GALAXY. This system basically runs with DB2 as the database, VS COBOL II for programs and IMS DC screens for front end.
Responsibilities
:   

· Creation of databases, table spaces and indexes as per client and user request. 

· Daily DB2 backups like IMAGECOPY, DSN1COPY, MERGECOPY etc. 

· House keeping DB2 activities like REORG, RUNSTATS etc.

· On call Production support for DB2 batch jobs and online regions.

· Granting authorities to users on different objects as per requirements.

· Migration of Programs, PSB s and other components from development to testing to Production.  

Project Name 

:  AMP - A Maintenance and Enhancement Project

Period


:  June 1996 – Jan 1997 

Location

:  Madras, India

Role


:  Maintenance, Enhancements and production support.


Environment

:   MVS, JCL, DB2, VS COBOL, IMS DC, CAP, DCF, and AFP 

Project Profile
:  AMP or Australian mutual provident society is one of the largest superannuation and life insurance companies in the world based at Sydney. There are a large number of plans administered to various clients of AMP through a mainframe based business system named GALAXY.     


 

Responsibilities
:   

· Involved in the production support, maintenance and enhancement processes in GALAXY system. 

· Involved in AURA plan conversion project in the design and development of programs that were used to convert plans that are currently being administered to AMP’s clients and that have been proposed from GALAXY to a new business system called AURA. 

· Enhancement processes in GALAXY system. Development of around 10 new IMS-DC/DB2/COBOL programs meeting the specifications given by AMP's business experts.

· AURA plan conversion project.The design and development of 17 COBOL/DB2 batch programs that were used to convert plans that were currently being administered to AMP's clients and that have been proposed from GALAXY to a new business system called AURA. 

·  Development of PAS and SAS cash flow interface programs. Development of 6 COBOL/DB2 programs that helped PAS and SAS cash flow interfaces.
· AMP Name change project. Implemented the changes to every single Program , table, report  AFP component or screen to reflect the name of the company as "AMP Life Ltd." from "Australian Mutual Provident Society" .

· Spent around 10 man weeks on this project and was solely responsible for it.

